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Officer Profile

PAUL E. RAMSEY

Paul E. Ramsey is Vice President — Energy Delivery for PSNH, a
subsidiary of the Northeast Utilities System (NU). Ramsey is
responsible for oversight of planning, engineering, construction and
maintenance of PSNH’s over 14,000 miles of electrical distribution
system.

A New Hampshire native, Ramsey had previously led the customer
service operations at PSNH as a Vice President for the company, where
he was also responsible for Marketing, Economic Development,
Conservation and Load Management, Facilities, Security, and Meter Reading. In his 33 years
with PSNH, Ramsey gained significant experience working directly with customers and state
regulators. In 2006, he took on a leadership role in NU’s large-scale, companywide Customer
Services Integration project, including the implementation of a new customer information system
for NU’s 2.1 million customers. He has testified at the New Hampshire Public Utilities
Commission and the Connecticut Department of Public Utility Control. He assumed his current
title and position in January, 2009.

Ramsey graduated from the University of New Hampshire with a Bachelor of Science degree in
Business. He earned a master’s degree in Business Administration from Southern New
Hampshire University.

Ramsey is currently vice chairman of the board of directors of the Granite State Credit Union,
treasurer of Neighbor Helping Neighbor, and a member of the board of directors of the New
Hampshire Institute of Art and the New Hampshire Lodging & Restaurant Association. He is a
graduate of Leadership Greater Manchester and Leadership New Hampshire Class of 1999.
Ramsey is also a VIP volunteer for Easter Seals New Hampshire and serves on the New
Hampshire 2-1-1 Advisory Council.
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